4 ROYAL CRYSTAL JOINT STOCKCOMPANY

Royal Crystal

Address: Street No.8, Nhon Trach Il, Nhon Phu Industrial Park, Hiep Phuoc
ward, Nhon Trach district, Dong Nai province, Vietnam

BAO HANH SAN SPC FLOORING ROYAL CRYSTAL

l. THOI GIAN BAO HANH SAN NHUA SPC:

Thoi gian bao hanh cho san phdm dwoc qui dinh nhu sau:

Dy &n dén dung

Thuwong mai nhe

Vi tri - —
I‘l 43 Bed room Kitchen Living room/ | Office/ cafee shop/ indoor
ap dat service places

c?u h”jh Restaurant/ Classroom/

san pham showroom

Chong xuéde 0.15 10 ndm ° 0 o

Cau hinh core < 4.0mm, chdng xuéc | 10 ndm o

0.3- 0.5mm

Ciu hinh core >4.0 — <5.0mm, chéng | 15 ndm 0

xuéc 0.3 mm

Ciu hinh core >4.0 — <5.0mm, chéng | 25 ndm 5 nam

xuéc 0.5 mm

Cau hinh core > 50mm, chéng xudc | 30 ndm 10 nam

0.5- 0.7mm

Cau hinh core >7.0mm, chéng xuéc | Tron doi 15 nim

>0.7 mm

Ghi cha:

- Thoi gian bao hanh I duoc tinh tir khi cac san pham duoc kp dat hoan thién.

- Kihigu ‘o’ Ia khong duogc bao hanh.
1. PIEU KIEN PUOC BAO HANH

Royal Crystal dam bao rang VVan san SPC flooring khong c6 15i san xuat. Viéc bao hanh nay bao gdbm tir khi mé

hop néu cé phét hién cé4c I6i khong ding kich thudc, thiét ké, dong goi sai so vdi qui dinh trén hop dén qua trinh

str dung nhu mat hoa vin hodc bi mon cua lép chdng xudc, san bi muc nat, thim nudc khi st dung diéu kién binh

thuong trong nha & va san pham duogc cai dat, bao tri dung cach.

1. Piéu kién dé duoc bao hanh 1 khach hang phai c6 phiéu bao hanh chinh thuc va gbc cua san

pham SPC ctia Nha phan phéi (phiéu truc tuyén hozc phiéu vat Iy).

2. Pham vi bao hanh chi &p dung cho ngudi sir dung cudi cting va khoéng dwoc chuyén nhuong cho

bat ky ai khac.

3. Bao hanh chi c6 gia tri néu tat ca cac khuyén nghi vé kip dit va bao dudng tir nha san xudt duoc

tuan tha mot cach nghiém ngat.

4. Khi phét hién ra 15i cua nha san xuat thi Bén mua phai béo ngay cho nha san xuit trong vong 30
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I1I. CONG TY SE TU CHOI BAO HANH TRONG CAC TRUONG HOP SAU PAY:

1.

10.

11.

12.
13.

14.
15.

16.

17.
18.
19.

Mau tdi hon hodc nhat mau so voi ban dau, do bong kém hon, xuat hién nhidu vét tray xuéc trén
bé mat theo thoi gian can duoc bao dudng tt hon. Chung t6i khong bao hanh véi nhitng su ¢b
binh thuong nay.

San pham bi mon, triy xudc va bi hu hong khac do nguoi str dung di dép cao got cé dé chira cét,
s0i, da, kinh, thanh hat bui, va dap véi vat nhon, banh xe nhya cirng hoac kim loai,...

Céc su kién bat kha khang giy hu hong san pham nhu chdy, nd, thién tai, ki Iut, dong dat, sat 1o
...va cac van dé gay cd y hu hong.

San bj hu hong do hoi 4m khi ip dat & khu vic ¢bt nén 4m w6t hodc nhitng khu vuc ro gi nuwdc
hay bi tran nuéc, hoi 4m tir xung quanh chén twrong, Bm sach qua wét. Tiép xUc véi nude trong
thoi gian dai c6 thé lam hong san cua ban.

San bi hu hong do di chuyén noi that hodc kéo vat nang, cing truc tiép trén san ma khong sir
dung lop 16t cao su hoac banh xe phu hop.

Céac chan cua thiét bj to, ke, ban ghé, girong,... khong dwoc bao pha bai I6p bao vé thich hop,
cac d6 noi that co banh xe phai trang bi banh xe cao su mém va dat tim I6t bao vé 16p san.

M4t mau, phai mau, giam sic do tac dong cua nhiét do va anh sang tu nhién.

Bui ban, vét ban hoic thay doi mau sic trén san phim duoc xac dinh 12 do mau nhuém tham, vét
than, nhua duong, dau hoic keo hoic cac chat hoa hoc hoic vat lidu twong tu.

Su khéc mau nhé vé d6 dam nhat mau sic hodc két cAu gitta cac mau va san phim duoc giao.
Hu hong do bao dudng khong dung cach (vét tray xudc, cat do dung cu bao dudng), lam sach
khong ding cach, sir dung qué nhidu hoic sir dung sai chét tay ria.

Nut, cong vénh san hodc hu hong do bao tri khong dung cach hoac lam dung do cac vat dung
nhu giay trugt patin, gidy choi gon hoac vat nuodi, dong vat tir bén ngoai gay ra

Hu hong do p rap san pham & nhitng vi tri khéng phu hop, lap dit ngoai troi,..

Hu hong do khong tudn theo hudng dan lip dat cua nha san xuat, kip dat sai vi tri hodc sir dung
dung cu khong dung cach trong qua trinh lip dit.

Thao roi san phdm da Ep dat ban dau.

Hu hong do thi cong khong dung cach, san cong vénh, soéng nén hoic str dung vat liéu 16t san
khong tuan theo hudng dan lip dat cua nha san xuat.

Bé mit san bi bién dang, nat, bi chay, mat mau do tiép xic truc tiép voi ngudn nhiét trén 40 do
C (khdng nén niu in hodc dit bép tir, bép ga truc tiép trén san ma khong co lop 16t bao vé).

B& mit san bi giam do bong va tray xude khong duoc coi | bi mon 16p chng xudc.
Khong bao hanh cho cac phu kién va nhitng 16i hu hong cia san gay ra tir phu kién.

Thoi gian bao hanh san pham da hét han.

I\V. GHI CHU:
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1. Cécdon vi thi cdng phai chiu trach nhiém V& chat luong lip dat. Bat ky su c6 ndo xay ra trong
qué trinh lip dat s& khoéng duoc bao hanh.

2. Trong moi tinh hudng, phuong an bao hanh dwoc quyét dinh boi nha san xuat. Khi co yéu cau
khéc, khach hang s€ chiu moi chi phi phat sinh.

3. Thoi gian bao hanh tron doi duoc hiéu 1 khong qua 33 nim.
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